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	POST PROFILE

	Name of Position:
	Federal Child Protection Officer

	Generic Description:
	The objective is to provide assistance to migrant boys, girls and adolescents that are detained or handed over to the immigration authorities. 

	Desirable Level of Education:
	

	Knowledge and Skills Required:
	

	Previous Work Experience:
	


Management Skills
Very High
High
Medium
Low
Very Low
PLANNING
Defines a clear course of action for him or herself and others, establishes specific, measurable and realistic objectives to achieve a goal, considering the available resources.

ORGANIZATION
Orients actions toward previously established objectives, effectively distributes the workload, prioritizes, manages time and resources effectively.
MANAGEMENT
Able to perform management roles in work teams, focusing and reorienting efforts.
RESULTS
Achieves his/her objectives and considers obtaining results as one of his/her key priorities; follows up on outstanding matters, regularly monitors advances and corrects deviations from plans in a timely manner.

QUALITY
Ensures compliance with the requirements, acts considering prevention and seeks continuous improvement; committed to high quality work.

SELF-MANAGEMENT
Always seeks to take on greater responsibilities, performs well with minimal supervision and follows up on tasks despite the obstacles.

DECISION-MAKING
Makes decisions, expresses opinions and takes action promptly; has the ability to make decisions based on the information that is available.
ANALYTICAL THINKING
Understands a situation or problem by breaking it down into separate parts and identifying causes and implications;

gathers facts and resolves problems in a precise and logical manner.
	Inter
	Interaction Skills
	Very High
	
	High
	
	Medium
	
	Low
	
	Very Low

	
	
	
	
	
	

	VERBAL COMMUNICATION
Verbally expresses thoughts and ideas effectively in individual or group settings.
	
	
	
	
	

	
	
	
	
	
	

	 WRITTEN COMMUNICATION
Expresses him or herself in writing in an effective, clear and concise manner that is appropriate in terms of grammar and style to present ideas and to document efforts.
	
	
	
	
	

	
	
	
	
	
	

	PERSUASION
Has the ability to convince others; easily directs and influences the actions of others.
	
	
	
	
	

	
	
	
	
	
	

	PROACTIVITY
Has the ability to initiate actions in advance, with a preventative rather than corrective approach.
	
	
	
	
	

	
	
	
	
	
	

	TEAMWORK
Effectively collaborates with others in achieving common goals or objectives;  prioritizes collective over personal interests.
	
	
	
	
	

	
	
	
	
	
	

	NEGOTIATION
Reaches agreements with maximum benefit for the involved parties, taking a mature stance even in antagonistic situations. 
	
	
	
	
	

	
	
	
	
	
	

	 CREATIVITY AND INNOVATION
Generates imaginative, creative solutions, taking risks to break traditional schemes; presents innovative resources, ideas and methods and translates them into actions.
	
	
	
	
	

	
	
	
	
	
	

	TOLERANCE TO AMBIGUITY AND PRESSURE
Handles all sorts of situations, behaving and acting in a stable manner even when the required information is not available; able to address unforeseen situations and changes without becoming upset or upsetting others.
	
	
	
	
	


